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“Miisteri Memnuniyeti ve Sikdyetleri Yonetim Sistemi”

“Customer Satisfaction and Complaints Management System”
(ISO 10002:2018)

Kurdugunu ve uyguladigim belgelemekte ve BEL tarafindan gergeklestirilen denetim
bu yonetim sisteminin asagidaki standardin sartlarint karsdadigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.
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